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Terms and Conditions 

STUDY GUIDE AND REQUIREMENTS 
Your course is split into Modules and each completed Module is awarded a score. If you don't 
reach 70% for a Module you will be required to repeat that Module or part of it, as decided by 
your Training Coach. You should therefore study each unit within a module in detail and ask 
questions whenever possible.


COOLING-OFF PERIOD 
We do not offer refunds past 7 days of receipt of payments. If you decide within the 7-day period 
that you do not wish to continue with your course, you must inform us in writing within this 
timescale and we will refund your course fee in full.


EXAMINATIONS 
The final examination for your course will also take into consideration your performance 
throughout the rest of the course.  Final examinations are marked by your Training Coach, who 
will also provide detailed feedback.  If you fail this examination, the detailed feedback will allow 
you to retake it.


CERTIFICATES AND DIPLOMAS 
You will receive your Certificate or Diploma Certificate on successful completion of your course 
and final exam from the Creative Design School. The Certificate and Diploma Certificates will be 
emailed to you and a printed copy will be posted to you.


INACTIVE STUDENTS 
All student accounts and courses will remain active unless we have not had any activity for a 
period of 60 days. If a student does not submit assignments or projects, or contact us for 60 days 
or more without notice, the student account will be suspended.


COURSE CANCELLATION & TRANSFER 
If a student decides they no longer wish to continue with their course for whatever reason and no 
matter what stage of the course they are at, they will not be eligible for a refund, unless within 7 
days of making course payment. Neither are students able to transfer their course to another 
person.


UPDATES 
Please note that, for course improvement, we may change the course curriculum and our Terms 
and Conditions at any time without prior notice, but will do our best to keep all students informed 
whenever possible.  Any changes will not materially affect either the course or the study time for 
it.


COMPLAINTS 
All complaints should be sent in writing to us by email at charlie@creatingwriters.com


EMAIL ADDRESSES 
Students are responsible for the management of their own email addresses. If for some reason 
you are not receiving material from us, you must inform us right away. Please note that, if we are 
sending emails to you which are not being delivered, this is not our responsibility.  So please 
make sure you provide the correct email and back-up phone information. 



